
 
 

 
ELEKTA DEMONSTRATES EXCELLENCE IN SERVICE ACCORDING TO STUDY 
AMONG US RADIATION ONCOLOGY CENTERS 
 
PRESS RELEASE  
Stockholm, Sweden, March 24, 2006 
 
In the ServiceTrak™ 2005 report by IMV, Ltd. (Greenbelt, MD), among  U.S 
radiation therapists, physicists and administrators, Elekta customers   
gave a receipt on excellence in service of linear accelerators. Eighty-six 
percent of respondents rate their overall satisfaction with Elekta as "very 
good" or "excellent". 
 
Elekta ranks first in the industry in 18 out of the 33 performance factors covered in 
the report, and scored better than the industry average in 21 attributes. In 12 
categories, Elekta was rated above 5.0 ("very good"), and showed improvement in 
27 attributes this year, with the most improved being overall satisfaction with the 
manufacturer (up 0.56 rating point). Subsequently, the probability of repurchase 
also improved (up 0.54). 
 
With remote service available via broadband or modem to 17 percent of the Elekta 
respondents, Elekta's help desk is able to both diagnose and solve problems in over 
half of the cases, an ability that is unique in the industry. For Elekta, it takes 5.6 
hours to provide a complete emergency repair cycle, which is about 1.8 hours 
faster than the industry average. 
 
Elekta is top-ranked in the industry for the 6 OEM service engineer factors, 
showing significant improvements including timeliness of returning initial phone 
calls, effectiveness of phone troubleshooting, timeliness of on-site arrival, 
competence and attitude. Ninety-seven percent of respondents rate Elekta as "very 
good" or "excellent" on service engineer attitude. 
 
“On behalf of our entire corps of service engineers, I am very proud of the results 
shown in the IMV study”, says Bill Yaeger, Vice President - Global Customer Service 
at Elekta. “As a result of several years of focused efforts to provide best-in-class 
service and support, we are now able to demonstrate excellence in service for our 
customers. With size and density of our U.S. installed base growing rapidly, our 
clear ambition is to continue along this path of value-enhancing improvements”, 
Bill Yaeger concludes. 
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About Elekta 
 
Elekta is an international medical-technology Group, providing meaningful clinical solutions, 
comprehensive information systems and services for improved cancer care and management of brain 
disorders. All of Elekta’s solutions employ non-invasive or minimally invasive techniques and are 
therefore clinically effective, gentle on the patient and cost-effective.  
 
Clinical solutions include among others Leksell Gamma Knife® for non-invasive treatment of brain 
surgery and Elekta Synergy® for image guided radiation therapy (IGRT). Following the acquisition of 
IMPAC Medical Systems Inc. in April 2005, the Elekta Group is the world’s largest supplier of oncology 
software.  
 
Elekta’s systems and solutions are used at over 3,000 hospitals around the world to treat cancer and 
manage clinical operations as well as to diagnose and treat brain disorders, including tumors, vascular 
malformations and functional disorders.  
 
With approx. 1800 employees, Elekta’s corporate headquarter is located in Stockholm, Sweden and the 
company is listed on the Stockholm Stock Exchange under the ticker EKTAb. For more information about 
Elekta, please visit www.elekta.com.  
 
 
 


